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QUALITY OBJECTIVES

1. Purpose

These Quality Objectives support the implementation of ADFINANCE RWANDA LTD's
Quality Policy and strategic direction. They are monitored and reviewed to ensure continual
improvement of the Quality Management System and customer satisfaction.

2. Quality Objectives

1. Customer Satisfaction: Achieve and maintain an overall customer satisfaction score of
90% by 31 Dec 2026.

2. Quality Product and Services Delivery: Maintain a system availability rate of 99% for
all delivered systems by 31 Dec 2026

3. Quality Management System Effectiveness: Maintain and continually improve the
effectiveness of our Quality Management System by achieving 100% completion of planned
internal audit, management review actions and corrective actions by December 2026
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